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YABO no akruBanuu auuen3un IO Creative

Kiiouessble ciioBa / ¢ pa3pl: yaBo, akTuBanus [1O, Junensns, akTHBAL M

KpaTkoe cogepxxaHue

¥ YToOBI MOTYyIUTh HAMTYYIIME BIICYATIICHUS OT ayIMOYCTPONCTBA KOMIIAHUH
Creative, HCOOXOITMMO aKTHBHPOBATH JTUIICH3UIO Ha TonoHUTENbHOE [10
yepes uTepHer.

¥ B aToll cTaThe OMUCHIBACTCS PEIICHUS TPOOJIEM, C KOTOPHIMUA MOXKHO
CTOJIKHYTBCSI TIPU aKTUBAIIUH.

UroOwl HayaTh akTuBaIuio auieH3uu [10, 3amycTuTe MpuaokKeHue TBOMHBIM
IICTYKOM Ha €ro 3Hayke Ha paboueM ctoje mim Haxaruem kaonku Ilyck (Start) -
> [Iporpammsl (Programs) uiu Bee nporpammsl (All programs) -> Creative ->
Product (Ilpoxykuusi).

1. "IIpu noaksroueHuM K ceT MHTepHeT mponsonvia oumodka (8000)" (An
error occurred while attempting to connect to the internet)

DTa onmoOKa MosBIIsETCs, eciu npuioxkenue Software License Activation He MOKeT
MOJIKIIFOYUTHCS K ceTu MHTepHeT.

Pewenue npoonemor:

1. HpOBepLTe AOCTYIIHOCTD MMOAKIHOYCHUA K CCTU I/IHTepHeT Ha KOMIIBIOTECPC,
AJIL KOTOPOT'O aKTUBUPYCTCA JIMLICH3U .

2. Ecnn nonximouenue k cetu IHTepHET UAET yepe3 KOPIOpaTUBHYIO CETh,
cmotpute paszzaen [lonkmouenue k cetu HTepHET uepe3 KopropaTuBHYIO
CETb.

3. Ecnu Ha KOMITBIOTEPE YCTAHOBJIEH U BKIIIOUEH CTOPOHHUM OpaHaMayap,
MPOBEPHTE, HE OJIOKUPYET JIK OH JOCTYI B CeTh IHTEPHET MPHIIOKCHUS
Software License Activation. J[o 3aBepItieHHUsI TpoIiecca aKTUBAIU
HE00X0IMMO MPEAOCTABUTH IOCTYIT ATOMY TTPHIIOKECHHUIO HJIM BPEMEHHO
OTKITIOYHTH OpaHMay?sp, cM. pasaen =OmnoBeneHue CHCTeMbI 0€30TaCHOCTH
CTOPOHHHX OpaHAMay3pOB BO BpeMs IIpoIecca aKTHBAIHH.

2. "Ilpu noaxaroye Hnu K cetu UHTepHe T npousonvia oumoka (2)" (An error
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occurred while attempting to connect to the internet)

OTa ommOKa BO3HUKAET IIpHu OTCYTCTBHUH HUJIW ITOBPCKACHUHN HCKOTOPLIX BA’)KHBIX

(haitioB.

Pewenue npobnemvl:
1. Yoanute yctanosnennoe [10 mns npoaykra uepes Ilyck (Start) -> Ilanean

ynpasJieHusi (Control Panel) -> ¥ cranoBka u ynajnenue nporpamm (Add
or Remove Programs/Uninstall a program).

2. BeibepuTe Ha3BaHHE COOTBETCTBYIOIIETO MTPUIIOKECHHS M HAKMHUTE KHOITKY
Yaaautes (Remove).
3. IlepeycranoBute [1O 1 HaYHUTE aKTUBAIIUIO JTUIIEH3UHU 3aHOBO.

3. OumoOKka npu NoJIy4e HUM e iCTBYIONIIET0 KIKYAa aKTUBALUH

Coob6menue "An error occurred while trying to obtain a valid Activation Key
from the internet (6)" (Ilpoun3onia onmoOKa Mpu MOTYICHUH ACHUCTBUTEIHLHOTO
KIIt0ua uepe3 ceTh IHTepHeT) MOosABIISETCS, €CIIU MPOLIECC aKTUBAIUU 3aTSIHYICS U
BpEMsI CECCUH UCTEKJIO.

Pewenue npoonemuor:
1. Ilocne Havana mpoiiecca akTUBAIIUK Y BaC €CTh OJMH Yac ISl €ro

3aBCPHICHU . PCKOMGHI[yGTCSI, I10 BOBMO>XHOCTH, UCITOJIB30BAaTbh
MM POKOITOJIOCHOC IMTOAKITIOYCHUC.

2. Bo3M0kHO, BO BpeMsl aKTUBAI[UH CETh ObLlIa IEperpyKeHa - monpoOyiTe
AKTUBUPOBATH JINLIEH3UIO MO3XKE.

4. CBegeHus1 00 OTMEHe He JOCTYIHbI

Coobmenue "CBeaeHust 00 orMeHe ceprudukaTa 6€30MacHOCTH 3TOr0 y3jia
HeaocTynHbl. [IpoxoxuTs?" mossiseTcs, eciiu BeO-Opay3ep 1aBHO HE
OOHOBJISIJICS MJTM HACTPONKH TTPOKCH-CEPBEPA HEBEPHBI.
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Security Alert

7 Revacation information for the securty certificate for this site is not
é. available. Da you want to proceed?

[_ es ] l Mo ‘ l \iew Certificate

Pewenue npobnemvi:

1. ITpoBeprTe 0OHOBIEHUS I BeO-Opaysepa.
Ecnu ucnonssyercs Internet Explorer, 0OHOBJIEHUSI MOKHO HallTH Ha BEO-y3I1e
Microsoft Windows Update, BeibpaB meHto Cepuc (Tools) -> LleHTp
oonoBennss Windows (Windows Update).

; about:blank - Microsoft Internet Explorer

Fle Edit View Favorites Help

= Mail and Mews 3 —
) : = ]
) 7 \ﬂ Pop-up Blocker 3 Ls {i N

Manage Add-ons... i —

ddress --@T_'E about:blank

U Xk SynChLonize

Windows Update

Sun Java Console

Internet Options...

2. O0OparuTech K aAIMUHUCTPATOPY CETH WJIH MIPOBAIEPy 3a TPABUIBHBIMU
HaCTpOWKaMH MPOKCHU-CepBepa AJisi BeO-Opaysepa.

5. Ilpocpoye HHBIH WM Hele MCTBUTEIbHBIN cepTH(UKAT 0€30NACHOCTH

Cooobmenne "Cpok aelicTBusi ceprupukara 6e30MaCHOCTH ITOro Bed-y3i1a
HCTEK WJIH elle He HAYUHAJICS." MOsIBIIsIeTCs, KOria AaTta U BpeMsi CHCTEMBbI He
COOTBETCTBYIOT IEPHOIY IEHCTBHUS cepTUdrKaTa 0€301MacHOCTH.
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18 Lt s g Soced - Jigdps e o

@ There is a problem with this website's security cartificate

Tre security cerficate oresented by tis vieosie has expired or i not yat vald

Secuity certifiate problems may neicare 2n attempt to focl you o ercept any data you send to the
server,

We recommend that you clase this welpage and do not continue to this website.
9 Click have fo dlose this webpage.
@ Cortinue ta this weksite (not recommenced,

@ Moreinformation

@ interet| Frotected Niade: Off Ruon -

Haxxmute AJ1 YBCIIMYCHU A

Certificate S M

General | Details I Certification Path

@ﬁ | Certificate Information

This certificate has expired or is not yet valid.

Issued to: swact.creative. com

Issued by: VeriSign Class 3 Secure Server CA

Valid from 1/3/2008 to 1/3/2009

Install Cerﬁﬁmte...] [ Issuer Statement J

Learn more about certificates

[ o ]

Pewenue npoonemvi:

1. IIpoBepbTe MPaBUIBLHOCTh YCTAHOBKHU JIaThl 1 BPEMEHU CUCTEMBI.
Uro0Obl N3MEHUTh HACTPOUKH, HAKMHUTE MPABOM KHOITKOW MBI 110 TTaHET!
3agau Windows u BeiOepuTe myHkT HacTpoiika natsi/BpeMenn (Adjust
Date/Time).
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Adjust DateTime
Custornize Mothcatons. ..

Cascade Windows

Tile Windows Horizontally

ek i I
e YWindows ver E'_cul'.-'

Show the Desktop
Task Manager

v Lock the Taskbar
Properties

6. OnoBemeHue cuCTeMbI 0€30MACHOCTH CTOPOHHMX OpaHAMay3poB BO BpeMs
Npouecca akTHBALUH

DTO OKHO MOSABJISIETCS, KOTJIa CTOPOHHUM OpaHaMay3p OMpeensieT, YTo
npunoxenue Software License Activation mbITaeTcst MOJIYYUTh JOCTYII B CETh
NnTepuer. Huxe npuBeseH mpuMep Takoro OMoOBEUIeHUS 1S OpaHaMayspa
ZoneAlarm, npu UCMONAB30BAHUY APYTOro OpaHaMay’Ipa CMOTPUTE JOKYMEHTAIIMIO
K HEMY.

] ZoneAlarm Security Alert “
REPEAT PROGRAM NEW PROGRAN

Activation Tool is trying to access the | e
¥ih CTNet s trying to access the Intemet,

Internet. 1 ZoneAlarm Security Alert
Identiicaton: ~ Unknown dentification:  Unknown = SUSPICIOUS BEHAVIOR
Application CTActMg.exe Application CTNetexe s 5
Destination P Destiation P CTNet is trying to launch D:PROGRAM
View Properties View Propeties FILESINTERNET
Wirs Iioosiiion Avaiidle 5 ! EXPLORERUEXPLORE.EXE, or use
e Information Available: More Information Available another progran to gain access to
This program has previously asked for Intemet access. | Thisis the program's frst ttempt to access the privileged resources
Intemet Applcation: CThetexe
/ Yiew Propefes
SmartDefense Advisor | ore nfo SmartDefense Advisor | More Info. :
SmartDefense Advisor | Marelnfo
) Advice is not yet available for this program Advice is not et avaiisble for this progran
Choose below of cick More rfa for B Chonsebelow o cick v o o o crseidbnr sl Vs
asietance. assitance A
7] Remember this sefting. Rlemenbes this seling Aoglythis settng t ol suspicious behaviors

exhibited by this application

How Doy | (o J[ow ) | Cow [
R AT \

|
Haxxmute AJ1 YBCIIMYCHU A

Pewenue npoonemvi:

1. YToObI mpenoCcTaBUTh MPUIIOKEHHUIO TOCTYII B CETh IHTEpHET U 3aBepUIMTh
MIPOIIECC aKTUBAIIMH, HAKMHUTE KHOMKY Pa3peumts (Allow).

7. lloaknroyenne Kk cetu MHTEpHET Yepe3 KOPIOPATHUBHYIO CeTh

Takoe NpoOuCXOUT MPHU UCIIOJIB30BAHUM ISl TOJKIIOUYEHUS K ceTh MHTepHeT
KOPIOpaTUBHOM/0pHCHOM ceTh. UTOOBI COXpaHUTH CBEJICHUS Ha KOMITBIOTEPE U
MPEIOTBPATUTD MOSBICHHUE ITOTO TUAJIOTOBOTO OKHA, YCTAHOBUTE (HTaXKOK
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"CoxpanuTthb napoib' (Remember my password) u BBeAuTE MM TTOJIB30BATENS U
napoib. Eciiu mpo6iieMa He pa3penmiachk, 00paTUTECh 3a TOMOIIBIO K
aAMUHUCTPATOPY CETH.

Connectto 00 8 0 1

Connecting to

User name: L -

Password:

Cancel

Haxmute nus YBCINYCHUA

8. "HeneiicrBurebHbie KI0un akTupanmuu' (Invalid Activation Keys)

OG0 210l pobsIeMe CBUACTEIBCTBYET OJTHO M3 CICIYIONIMX COOOIICHU :

1. Error: Unable to process this request. Please check the activation key.
(1209) (Onmm6ka: HEeBO3MOXKHO 00paboTatk 3ampoc. [IpoBeprTe KIt0U
aktuBanuu. (1209)

2. You have entered an invalid Activation Key. Please re-enter the Activation
Key carefully. (Bor BBeM HEeleHCTBUTENBHBIN KITIOU aKTHBAIIHH.
BauMatensHo BBeIMTE MPAaBUIIBHBIN KITFOY aKTHBALIUH.)

Takoe cityqaercsi, eclii HEBEPHO BBEJIEH KIIIOY aKkTUBallMK. BHUMarenbHo
IPOYMTANTE KO M BBEAUTE €TI0 B TOYHOCTH TaK, KaK OH HareuaTaH. Cienyromnme
OYKBBI U IIU(PBI CXOXKU:

* bykBa A u OykBa H
* bykBa B m niudpa 8
* byksa D u nudpa 0
* byxBa E u nudpa 3
* byksa G u uudpa 6
* byksa H u OykBa W
* bykBa J u iudpa 1

* byksa M u OykBa N
* byksa O u uudpa 0
* bykBa P u OykBa F

* bykBa Q u 6ykBa O
* bykBa Q u nudpa 0
* bykBa S u uudpa 5
* bykBa S u udpa 8
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* bykBa V u OykBa U
* bykBa Zu nudpa 2

9. TpeTunii CMMBOJI B K/Il0Ye AaKTHBAILUM HOJIb WK OyKBa "0"?
Beenure, noxanyiicra, uu¢ py HOJIb.
10. HyxHo 11 BBOAUTH CUMBOJI "'~ Ipu BBoO/Ie KJII0YA AKTUBAUMU?

nn

Ha, cumBoi "-" HE0OX0IMMO BBOIUT.

11. EcTb Jin OrpaHMYEeHHE HA KOJIUYeCTBO nepeycraHoBok [10?

Ha. Kitou akruBanuu g nepeyctranoBku [10 M0oXXHO HCTIONB30BaTh HE Oomee 3-
X pas.

12. Bo3amoxkHo Jin yctanoButh IO ¢ ki1r0uom akTuBanum 0e3 MoAKIYe HusA
Kk cetn UnTEepHET?

CornacHo MEpONPUATHSM 10 TPEAOTBPALICHUIO TPOIrPAMMHOIO TUPATCTBA U
rapaHTUM TOT'0, YTO KIMEHThI KomnaHuu Creative moxydaT MpoIyKT 05KH1aeMOro
KauecTBa, B Kakaoe nocrasisemoe 110 BKItOUEHa TEXHOJIOTUS aKTUBAIUU
npoxaykra. Takum o6pazom, [0 HEeBO3MOKHO YyCTaHOBUTH O€3 aKTUBAIIUU Yepe3
cetb HTEpHET.

IMocnemnuee oouoOBIeHME: 9 Hrong 2009
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