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Sound Card not Detected during Cold Boot
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1. Check if the sound card is being detected in the Device Manager.

* Look for the sound card under Sound, video and game controllers.

e Ifthe sound card is listed working properly, you will be able to see the
following message '"This device is working properly" under Device Status.

¢ Ifyousee an error, visit the following link to find out more details on the
error code.
Device Manager Error Codes:

2. Update the system BIOS by referring to the computer or motherboard
manufacturer. Download the lastest driver by clicking on the Downloads link at the
top right corner of this page under Quick Links and mstall it for your Sound Card.

3. Ifthe issue persists, try changing the PCI slot for the sound card.

Last updated: July 10th, 2009


javascript:void(null)
javascript:void(null)
http://ask.creative.com/SRVS/CGI-BIN/WEBCGI.EXE/,/?St=222,E=0000000000012664795,K=5367,Sxi=0,usetemplate=printer.tem,Case=obj(1627),Kb=ww_english_add

