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What does Error I-010 mean when installing a Creative Software
Application in Windows

Keywords / Key Phrases: Error 1-010, error when installing creative software, driver, firmware, cannot install because of
error 1-010

Summary:

v Applicable To: Creative Software Application, Windows XP, Windows Vista &
Windows 7

¥ Refer to this article when you see an error [-010 message during the Creative
software application or driver installation in Windows Operating System.

Follow the steps below to resolve the [-010 error message when mstalling Creative
software applications or drivers,

1. After you have downloaded the file, go to the folder where the software is located.
2. Use a third-party file archive and compress program, such as [ZArc, WinZip or
similar programs, to extract the file.
Right click and then select your file archive and compressor program.

(Screencap below refers to I[ZArc file archive and compressor)
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3. Extract the files to your desired location.
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4. Locate the folder and then look for the Setup folder to run setup.exe. This will
nstall the Creative software application.
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Note: The steps taken to extract the files depend on the third-party program used.
Please refer to the user guide.
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