Solution ID: 3083 s print this article 2= close this page

"Windows Logo testing' message appear while installing drivers
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If, during the driver installation, you receive a prompt that the software you are installing
has not passed Windows Logo testing (as shown below) we advise you to click the
"Continue Anyway" button.

Product manufacturers can choose to submit their products to Microsoft for
certification, or otherwise. However, the responsibility lies with the manufacturers to
ensure that their products work well and have been tested thoroughly with the intended
operating system.

For Creative, regardless of whether certain products are sent to Microsoft for
certification or not, its products have gone through extensive testing by Creative's
Software Qualification Assurance to ensure full compatibility with the intended operating
system. The following screen shots were based on Windows XP.

Software Installation

L E The zoftware pou are instaling haz not pazsed Windows Logo
2 testing ba werify itz compatibility with Windows =P [T el me why
thiz testing is important. )

Continuing your installation of this software may impair
or deztabilize the correct operation of pour zypstem
either immediately or in the future. Microsoft strongly
recommendsz that you stop thiz installation now and
contact the software vendor for software that has
pazsed Windows Logo testing.
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[f you have further difficulty installing drivers, we recommend the following:

1. Click Start, Control Panel, System, and Hardware.
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— Add Hardware Wizard
i The Add Hardware Wizard helps you install hardware.

Add Hardware Wizard

— Device Manager

M ¢ The Device Manager lists all the hardware devices installed
an your computer. Use the Device Manaager to change the

properties of any device..

Dirver Sigring Device Manager
~ Hardware Profiles
*-w*_ Hardware profiles provide a way for you to set up and store
different hardware configurations.
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2. Click Driver Signing.
3. Check the box next to Warn mstead of Block.

Driver Signing Options

~ What action do you want Windows to take?

£ Ionore - Install thesofbware anyiway and domt a5k for my
aprEyal

{* Warn - Prompt me each time to choose an action

™ Block - Mever install unsigned driver software




4. Click OK.
5. Restart the drivers installation.
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