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Resolving ""The Audio Service is not running' Message in Creative
Sound Cards
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Summary:

+ This article tells us what to do in case the error message ""The Audio Service is
not running' shows up in Windows 7. Note that this error message might pop up
after doing a full installation of your sound card or while using any of its audio
applications.

Confirm that M ultimedia Class Scheduler and Windows Audio services have the
Status of Started and the Startup Type is not disabled. Follow these mstructions to
check the status of these two services:

1. Open Control Panel.

2. Click on the Administrative Tools icon, and click on Services.

3. If prompted, click on Continue in the UAC prompt, or provide the administrator
password to approve.

4. Look for Multimedia Class Scheduler in the list, and verify that the Status and
Startup Type should be Started and Automatic respectively.

5. If not, right-click on the highlighted service and click on Properties.

6. Changed the Startup type to Automatic and click the Start button under Service
Status.
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Multimedia Class Scheduler Properties (Local Computer) izt

General | Log On | Hﬂmvawl Dependend&ﬂ

Service name:
Display name: Multimedia Class Scheduler

Description: Fﬂ;bles relative priortization of work based on -

em-wide task priofties. This is intended mainy for _

| Path to executable:
| CWindows system 32havchost exe 4 netsves

Startup type: [Futumatic &

Help me corfigure service startup options.

Service status:  Started

Start Pause Resume

| You can specify the start parameters that apply when you start the service
from here.

| Start parameters:

oK || Cancel Apply

7. Click Apply then click OK.

To verify Windows Audio service, do the same steps as stated above except to look
for Windows Audio in the list.



Windows Audio Properties (Local Computer) > - u
A

General | Log On I Recoveny | Dapmdmci&al

Service name: qodio Srv

Display name: Windows Audio

Descrntion: Manages audio for Windows-based programs. [f this »
b }service is stopped, audio devices and effects will not _

Path to executable:
CMWindows' System 32 svchost exe 4 Local Service Network Restricted

Startup type: [Putnmatic !

Help me corfigure service startup options.

Service status:  Started

Start Stop Pause | Resume

ou can specify the start parameters that apply when you start the service
from here.

Start parameters:

Lok || Canesl || Aoply
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