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What is the Creative System Information tool?
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Summary:

« The Creative System Information utility is designed to reduce the turnaround time
of technical issues and provide a quicker problem resolution for Creative
customers. This is achieved by compiling and sending your PC system information
to the Creative Technical support team, for a faster and more thorough diagnosis.

« Creative System Information retrieves only information pertaining to your PC
system and the Creative products installed. An email form is provided for
submitting your queries. The email, along with the system information, will be
dispatched to the our technical support team, who will contact you shortly upon
diagnosis.

v Use this tool if certain Creative applications will not open even after uninstalling and
reinstalling it.

Creative System Information retrieves the following imformation from your system:

General System Information

e CPU information
* Bios date

* Physical memory
* Operating System
* System Language

Creative Hardware Information

e (Creative Software Information

e C(Creative Product ID Information
* Creative Software Installation Log
e System Device Information

¢ System Resource Information

e DirectX Information

e Multimedia Information
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No personal mformation or files are retrieved nor are they required. The system
mformation is only used to resolve your technical problem. Such nformation will be kept
strictly confidential.

Please click here to download and mstall the Creative System Information Tool

Steps in sending a Creative System Information (CSI) Report file

1. On the right side of the Windows Start screen, click the Search button. For
Windows 10, click on the search panel on the taskbar.

2. Type CTSI in the text box and press Enter.

Search

Apps

Apps

ﬁ Settings

The Creative System Information Tool icon will appear. Double-click on it to
open.

Ifthe application is not available, you will get the message below:


http://files.creative.com/Applications/Creative_System_Information/CSI_2_00_04.exe

No apps match your search.

Run and install the Creative System Information Tool and go back to step one.

3. Once the data is collected, click the Save button and save it as CTSL.txt n your

local hard drive.
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To wered your pystem infoemation 1o the Creaties Techmical Support Team

1] Che e "Sornd Infermmatiny” buttont el

T Wkens prompfied, select your regon i then abei the 080 butlan
3} Type in o cetaled descrption of your problam

) Chcde the “Send™ bution in the Send bal difos box

Save | Send Rfomaton | Ext

4. Click Send Information and fill up the form.


http://files.creative.com/Applications/Creative_System_Information/CSI_2_00_04.exe

Problem Detals
Probbem Type |1 m instaling this product fur the first time v
Froduct Categary Sound Blaster v
Model Musmber

The model rumberis found on & white sticker on the back. of your product, &9, CT 4380, ¥ you cannat
locabe this sticker. plaass quobe the numbssr found on the top left hand comer.

Products / Appbcations affectsd

Dezcription of Problam®

By wsing this service, you agree;

# o allow your system information to be sent 1o our Technical Support. This information will only be
used ta resobve your techrical problems and will be kept strictly confidentsal;

*  hat you will not uss this utlity to post sy matedal which is sbusive. vulgar, haressing, defamatony o
otherwise violabes any law. I you violate ths policy, we resarve the right to discontinus the service.

BE .
“include description. exact emor message and steps f ary) takoen to troubleshoot the problem

View sttachment Send Cancel

5. Once done, click Send. This will also send the CTSI text file to Creative Technical
support team.

More FAQs on Creative System Information Tool

Can I choose to send only certain information to the Creative Technical support
team?
No. All captured nformation is necessary for us to resolve your problem.

Why is the speed of CPU inaccurate?
Creative System Information detects the speed of CPU in real time. Thus, the sign
mdicates that the speed is an estimated value.
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What is there the dash line “-* shown for BIOS date?
If BIOS date not available from the system, a dash line will be displayed. It may occur
on some operating systems, such as Japanese Win98Se.



Why is the operating system language a number?
The Operating System has adopted a number i.e. the language ID to identify your
operating system language.

Why are some of Creative products not listed in Creative Hardware?
Ifthe Creative product was not installed from an original Creative driver CD, it may not
appear in the list of Creative hardware.

Why are some of Creative applications not listed in the log?
As mstallation logging was implemented only in newer versions of Creative Software,
not all Creative applications appear in the installation log.

Why is there no DirectX information displayed in DirectX tab?
Due to some incompatibility issues, DirectX 6.0 and below may not be detectable by
Creative System Information.
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